
 

Position Announcement: 
Polar Patrol 
Pensacola, Florida 

 

 

POSITION:   Part-time Polar Patrol 
REPORTS TO: Event Managers 
FLSA STATUS:  Hourly, Non-Exempt 
 
SMG, the leader in privately managed public assembly facilities has an excellent and immediate opening for a 
Part Time Polar Patrol at the Pensacola Bay Center. The Polar Patrol is responsible by performing the duties 
listed below. 

 
Summary 
Polar Patrol is a seasonal part-time hourly position primarily responsible for the safety and well-being of our 
ice skating patrons. Work pace is moderate to very busy, dependent upon task. Hours will be after hockey 
games, on the weekend, and some weekday evenings.  
  

Responsibilities: 
 Enforce rules and provide supervision of the arena’s public skating sessions 
 Constant surveillance of the ice rink and patrons during hours of public skating while never leaving the 

ice unattended 
 Must have the ability to perform basic First Aid 
 Aid all skaters that fall and make sure they are not hurt; if any injury occurs notify the facility manager 

immediately 
 Discipline skaters that skate too fast or in a dangerous manner 
 Recognize unsafe ice conditions and cone off area when necessary while also contacting the facility 

manager immediately 
 Perform routine skating session maintenance as assigned and as necessary 
 Work as a team with fellow venue staff 
 Be respectful and friendly at all times. Remember your impressions are important 

 
Qualifications: 

 Must be of the age of 18 
 Must be able to perform all essential position functions under the working conditions as described 
 Proficient communication skills; must be willing to interact with all patrons during public open skate 

sessions 
 Must be self-motivated as well as a hard worker 

 
Supervisory Responsibilities:                       
This position has no supervisory responsibilities. 
 
Working Conditions: 

 Hours will be after hockey games, on the weekends and some weekdays 
 This position will be in the ice arena, which at times can be very cold 

 
 
 



Physical Demands: 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.  

 Patrol must have the ability to skate under control and perform basic skating skills.  
 While performing duties of the job, the employee is required to skate, teach/assist, talk and listen to the 

on goings of public open skate 
 
 
 
TO APPLY: 
For consideration applications and resumes may be sent to: 
 
Pensacola Bay Center 
Attn: HR Department 
201 E Gregory St 
Pensacola, Fl  32502 
EMAIL: hr.pensacolabaycenter@gmail.com 
 
SMG is an Equal Opportunity/Affirmative Action employer, and encourages Women, Minorities, Individuals 
with Disabilities, and protected Veterans to apply.  VEVRRA Federal Contractor.   
 
 
 
 
 
 


